
 

 
 
March 9. 2020 
 
IMMEDIATE NOTICE: 
 
Dear Phoenix, Senior Living Residents & Family Members: 
 
This is an advisory of our ongoing efforts to monitor and implement important steps to prevent against 
the possible spread of the 2019-ncov (Coronavirus). Both the CDC and the U.S. State Department have 
issued warnings recommending against travel to China, South Korea, Italy, and Iran, and heightened 
warnings for other regions as well as a 14-day “monitored self-quarantine” for individuals returning from 
these regions. (See https://www.cdc.gov/coronavirus/2019-ncov/travelers/index.html).  
 
In addition, as you are likely aware, the CDC and local authorities have confirmed active cases 
throughout the southeastern United States and in the vicinity of several of our communities. As a result 
the following procedures are implemented immediately: 
 
1. No visitors will be permitted at any community until further notice. Limited exceptions may be made 

for adult family members in the case of extreme emergency and only then if the visitor is pre-
screened in according to CDC guidelines1 and is approved for visitation in writing by the executive 
director of the community. Children under the age of 16 are not to visit any community until further 
notice.  
 

2. Home health and hospice care providers will only be granted entry into the community to care for 
our residents and their patients after confirmation is received from their agency that the provider 
has been screened and is presenting no Coronavirus symptoms. Our staff will also be equipped to 
complete screenings onsite. 

 
3. All residents scheduled to move into a community or returning from a local health care facility will 

be screened according to CDC guidelines. Any resident that is presenting with Coronavirus 
symptoms will be subject to 14-day quarantine at the community. A 14-day quarantine will include 
isolation in the resident’s room with all meals being served there. 

 
Once again, there are important things that you can do to prevent the spread of viruses: 
 
• There are no vaccines or stated cures for the Coronavirus. You need to take normal precautions 

just like you would when you have the flu. Get your flu shot, and make sure the people around 
you do the same.  

• Wash your hands often throughout the day for at least 20 seconds. Use warm water and soap. 
If soap and water are not available, use alcohol-based hand gel. Dry your hands with a clean 
towel after washing. 

• Cough or sneeze into a tissue or disposable towel and immediately discard and wash your 
hands. Cough or sneeze into your elbow as necessary. Flu and coronavirus are spread through 
coughing or sneezing on other people or into your hands. Cover your coughs and sneezes to 
prevent others from getting sick. 

• Avoid touching your eyes, nose, or mouth. Germs spread this way.  
• Please encourage our patients and their families to follow similar hygienic protocols. 

 
1 Screening procedures are enclosed for your information. 

https://www.cdc.gov/coronavirus/2019-ncov/travelers/index.html


 

• Get plenty of sleep, be physically active, manage your stress, drink plenty of fluids, and eat 
nutritious foods.  

• Keep surfaces (especially bedside tables, surfaces in the bathroom, and toys for children) clean 
by wiping them down with a household disinfectant. 

• Stay home if you are ill. Don't return to work or other activity out of your home until you are fever-
free without taking medications for at least 24 hours. 

• Face masks are needed for people who are coughing or sick. You do not need to wear a face 
mask to prevent yourself from getting an infection. 

 
 
 
Sincerely,  
 
 
Jesse Marinko, Chief Executive Officer 
 
 

  



 

 

 
Coronavirus 

Move in Checklist/Visitor Screening 
 
Resident/Visitor Name: __________________________ Date: ______________________________  
Facility Referral: _________________________ Reviewer: ______________________ 

 
 

1. Have you traveled to China in the last 30 days?  
 

2. Have you been in contact with someone who has traveled to China in the last 30 days who is 
now ill?  
 

3. Have you traveled to Hong Kong, Italy, Japan, Iran, South Korea?  
 

4. Have you been in contact with someone who has traveled to Hong Kong, Italy, Japan, Iran, 
South Korea in the last 30 days who is now ill?  

 
5. Have you traveled outside of the country in the last 30 days?  

 
6. Have you been in contact with someone who has traveled out of the country in the last 30 

days who is now ill?  
 

7. Have you exhibited shortness of breath, fever and cough?  
 

8. Have you had a fever of 100.4- 38.0 C or greater at least 24 hrs. without the use of anti-fever 
reducing medications? 
 

9.    Do you have any respiratory symptoms like fever cough, shortness of breath or difficulty 
breathing? 

 
*** YES answers to be reviewed by the Wellness Director at the community prior to 
acceptance for Move-ins  -WD consult primary physician for clearance. 
 
  
 
 
 
 


